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MY Education provides resources 
and support crucial to the success of 
students’ out-of-school-hours learning 
throughout Victoria.  
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The Centre for Multicultural Youth’s MY Education team delivers  
two key programs that improve out-of-school-hours learning:  
 
LEARNING BEYOND THE BELL (LBB) 

Across Victoria, LBB supports over 365 organisations and schools 
delivering outside school hours learning support programs, also 
known as homework clubs. These programs provide high quality 
tuition and learning support to children and young people from 
migrant and refugee backgrounds and their families.
 
REFUGEE EDUCATION SUPPORT PROGRAM (RESP)

RESP works with place-based clusters of schools and provides 
holistic and targeted support for 18-24 months. The program 
builds connections between student achievement and wellbeing, 
while strengthening engagement between family, school and 
community. 

RESP is a partnership with Foundation House and the Department 
of Education and Training, delivered in collaboration with Catholic 
Education Commission of Victoria and the Association of 
Independent Schools Victoria.
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CMY celebrates excellence and showcases the outstanding 
contributions made by Out-of-School-Hours Learning Support 
Programs to the success of the learning of primary and secondary 
students from migrant and refugee backgrounds in Victoria.

In what has been a challenging time for us all, the 2020 MY 
Education Awards will feature reduced categories to allow us 
to come together to recognise the resilience of the sector as 
a whole, and celebrate our achievements during a period of 
uncertainty.  
 
2020 Awards categories:

• Out-of-School-Hours Learning Support Program of the Year – 
Metropolitan 

• Out-of-School-Hours Learning Support Program of the Year – 
Regional/Rural 

Featuring a performance by the Awa Intercultural Choir project 
and special guests:

Tim Richardson MP,  
Parliamentary Secretary for Schools 

Joshua Sim,  
CMY Shout Out Speaker

Komal Grewal,  
CMY Shout Out Speaker

Celebrating Learning Communities
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Embrace Education have developed a strong online program to continue to support 
the many high school students they work with in Victoria. They are maintaining 
connections with partner schools, teachers, volunteer tutors, and students with 
ongoing communication and collaboration throughout the pandemic. Embrace 
Education have worked hard to develop additional educational resources, and 
are providing one-on-one and small group online tutoring sessions, where they 
specifically match tutor skills with individual student needs to ensure learning is 
effective and worthwhile. Through the collaboration of staff, volunteers, teachers, 
schools, and students, Embrace Education are succeeding in continuing to support 
students in need.

The ERCRS homework clubs have been an integral part of supporting the refugee 
community across Melbourne’s west for years, and their response to the lockdowns 
echoes their values of strong community and educational support for some of 
the most vulnerable populations. They were quick to begin regular check-ins with 
families and students, continually seek ways to keep their volunteers connected, and 
provide laptops and devices for families without them. Two terms into the program, 
they have recruited and trained new volunteers, and established a thriving online 
learning support program with engaging and helpful sessions for students, and 
continue to respond to the growing need for support by welcoming new students. 

The Flemington Homework club, run by Jesuit Social Services, quickly responded to 
the impacts of lockdown by establishing online learning support sessions which 
have a culturally sensitive and student-led approach.  Many of the families the 
club supports live within the Flemington Housing estates, and when these were 
locked down in July, the club rallied to support their community through distributing 
groceries, pharmaceuticals, and activity packs, as well as taking the time to chat 
with their younger students about what the lockdown meant, and keep them 
distracted through difficult times. Throughout COVID-19, the Flemington Homework 
Club recognises the importance of including families in student’s education and 
works hard to include them in the online tutoring program, helping them to become 
more involved and empowered within the process of their children’s education. 

Embrace Education

Edmund Rice Community Refugee Services -  
Sunshine, St Albans, and Tarneit Clubs

Jesuit Social Services – Flemington Homework Club 

Out-of-School-Hours Learning Support Program 
of the Year / Metropolitan Clubs
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Banksia Gardens Community Services (BGCS) program have quickly and effectively 
responded to the needs of their community during the pandemic. Each family within 
the BGCS community has their needs assessed, and support in the form of food 
parcels, general advice, medical referrals, access to technology, and education 
support are offered accordingly. The club delivers online education programs 
three times a week to primary and secondary students, with a focus on academic 
learning, creativity, and sports, echoing the successful holistic approach of their 
face to face sessions. BGCS has an integrated approached in responding to the 
pandemic, by listening to the individual needs of their families and students, and 
partnering with other organisations to ensure support is targeted and meets the 
unique needs within their community.

Banksia Gardens Community Services

by Pranjal, 15 - Edmund Rice Community and Refugee Services

Out-of-School-Hours Learning Support Program 
of the Year / Metropolitan Clubs
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Ballarat’s Diversity Homework Club works incredibly hard to maintain a sense of 
community and connection, across all parts of their learning community. They 
have responded quickly to the need for families to adjust to digital learning by 
establishing a technology access program, checking-in regularly with families and 
students to ensure connection and dropping off personalised activity and resource 
kits, and also keeping tutors connected to the program through regular catch-
ups. The club also ensures that student’s voices are recognised and valued, and 
adjusts their online learning activities to better suit the needs and requests of their 
students. This commitment to supporting all aspects of their learning community 
means that the Diversity Homework Club leads an innovative, community-focused, 
and successful response to a challenging period.  

Ballarat Regional Multicultural Council - Diversity Homework 
Club 

The Diversitat Homework Club has been, and continues to be, an important part of 
the Colac community throughout this difficult year. They exemplify what it means 
to be a kind and caring support system for all of the members of their learning 
community, creating exciting educational resource packs as well as special treats 
for Mother’s Day, and taking it upon themselves to share information and resources 
with families who lacked the support services available in larger metropolitan areas. 
In their online tutoring sessions, they even have students Zooming in from China, 
ensuring they feel connected to their hometown despite the distance. Their resilient 
presence ensures that students, families, and tutors remain connected, and creates 
a sense of normality in very strange times. 

The West Warrnambool Education Program (WWEP) continues to support learning 
throughout the pandemic with a targeted approach. They care for their learning 
community through consistent communication, weekly online learning programs, 
and the delivery of educational and material aid in the form of book packages, food 
hampers, and general support to families. WWEP’s online programs are designed to 
engage students in their learning, and to learn about themselves, their families, and 
the wider community. WWEP foster a strong sense of community between students, 
families, and volunteers, through direct communication and responding to individual 
needs with targeted support.

Diversitat Colac Homework Club

St Vincent De Paul Society – West Warrnambool Education 
Program 

Out-of-School-Hours Learning Support Program 
of the Year / Rural and Regional Clubs
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by Kartie, 10 - Diversity Homework Club, Ballarat by Nive, 7 - Diversity Homework Club, Ballarat

by Sarah, 10 - Diversity Homework Club, Ballarat



CMY congratulates the entire 
OSHLSP sector, and acknowledges 

the tireless dedication given to 
supporting the education of young 
people from migrant and refugee 

backgrounds in Victoria.

We acknowledge the Traditional Owners on whose Country we 
are based. We pay our respect to their Elders past, present and 
emerging, and acknowledge their continuing connection to 
land, sea and community. We extend this respect to Traditional 
Owners throughout Victoria where we live, work and play. 
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