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Position Description 

Community Leadership Group Volunteer- Mental Health Literacy Project 

Support Project Officer – Jess Case 

Contact Phone Number 0475 400 883 

Commitment September 2020 to June 2021 - (see Accountabilities and Key 
Selection Criteria sections below for further details) 

Centre for Multicultural Youth 

The Centre for Multicultural Youth (CMY) is a not-for-profit organisation based in Victoria, providing specialist knowledge 
and support to young people from refugee and migrant backgrounds. Our vision is that young people from migrant and 
refugee backgrounds are connected, empowered and influential Australians. Through a combination of specialist support 
services, training and consultancy, knowledge sharing and advocacy, we are working to remove the barriers young 
people face as they make Australia their home. 

Program Area 

The Youth Leadership team sits within the broader Program and Services area. CMY’s youth leadership programs build the 
capacity of young people to become influential in Australian society as well as having a direct voice into our policy and 
advocacy work. Our sector partnerships help to ensure that young people are able to thrive and have access to supports 
and resources across a range of contexts. 

This initiative is a community development project to develop audio-visual resources to improve mental health literacy in 
communities living in the North West of Melbourne. 

Position Summary 

The Community Leadership Group will work with the Project Officer and Project Support officer in CMY’s Youth Leadership 
team to co-design and co-develop audio-visual resources to improve mental health literacy in communities from Karen, 
Arabic speaking, Vietnamese, Pasifika and South Sudanese backgrounds through facilitating a consultative approach in the 
communities. 

Responsibilities of CMY

CMY will: 

 Provide appropriate training and professional development to undertake your role

 Facilitate connections with community leaders and organisations, mental health experts and experts in audio-
visual resource development

 Provide individual support to volunteers to achieve personal and professional objectives in the role and a
reference upon completion

 Provide overall management, promotion and resourcing for the project
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Accountabilities 

 Attend and actively participate in regular online meetings (weekly or fortnightly)

 In partnership with the Project Support Officer, engage community members and facilitate community
consultations to inform and review audio-visual resources

 With CMY, co-design and develop audio and visual mental health literacy resources in language for Karen, Arabic
speaking, Vietnamese, Pasifika and South Sudanese communities. The CLG will draw on the community
consultations to develop resources (i.e. videos, podcasts, infographics, or something else!)

 Co-design a plan to promote the audio-visual resources with community members and other stakeholders

 Respond to contact from CMY and community organisations in a prompt manner

 Attend and take part in Youth Leadership Volunteer Catch Ups throughout the year

 Must hold or be willing to obtain a Victorian Working with Children’s Check and Police Check.

Key Selection Criteria 

 Young person aged 18-30yrs from migrant or refugee background from Karen, Vietnamese, South Sudanese,
Pasifika or Arabic speaking backgrounds

 Available to attend regular online meetings (weekly or fortnightly, likely on a Wednesday after business hours) to
participate in  training, plan and organise community consultations and develop the audio-visual resources

 Passionate about working in a community setting

 Committed to addressing stigma surrounding mental health in the community

 Confident to travel to community consultation opportunities across North West Melbourne and the Centre for
Multicultural Youth office in Carlton (depending on physical distancing restrictions at the time). 

Additional Information 

 CMY is an Equal Opportunity Employer.

 This role requires the capacity to work flexible hours. Project activities will likely occur after business hours.

 Volunteers of the Community Leadership Group will be provided an honorary payment to value and recognise
their contribution to the project in Dec 2020 and June 2021.

I have read, understood and approve the above position description: 

Project Officer Name …………………………………………………………………… 

Project Officer Signature …………………………………………………………………… Date ……….. /……….. /……… 

Speaker Name …………………………………………………………………… 

Speaker Signature …………………………………………………………………… Date ……….. /……….. /……….. 


