
More than Tolerance: Embracing More than Tolerance: Embracing 
Diversity for HealthDiversity for Health

What do the findings mean for working What do the findings mean for working 
with young people?with young people?



About VicHealthAbout VicHealth

�� Established in 1987Established in 1987

�� Focus on behavioural and environmental Focus on behavioural and environmental 
contributors to healthcontributors to health



Current prioritiesCurrent priorities

�� Active communities and healthy eatingActive communities and healthy eating

�� Tobacco and alcohol Tobacco and alcohol 

�� Mental health and wellbeingMental health and wellbeing



Mental Health Promotion Action Mental Health Promotion Action 
AreasAreas

�� Increasing social participationIncreasing social participation

�� Increasing access to economic resourcesIncreasing access to economic resources

�� Reducing violenceReducing violence

�� Reducing discrimination and promoting Reducing discrimination and promoting 
acceptance of diversityacceptance of diversity



Priority populationsPriority populations

�� Rural communitiesRural communities

�� Indigenous communitiesIndigenous communities

�� Culturally and linguistically diverse Culturally and linguistically diverse 
communitiescommunities

�� Young peopleYoung people



About About ‘‘More than ToleranceMore than Tolerance’’

Summarises a program of research comprising:Summarises a program of research comprising:

�� Review of studies on the link between Review of studies on the link between 
discrimination and healthdiscrimination and health

�� Community survey of attitudes and experiences Community survey of attitudes and experiences 
(4000 people over 18 years)(4000 people over 18 years)

�� Review of strategies to address discriminationReview of strategies to address discrimination

Focus on people from migrant and refugee Focus on people from migrant and refugee 
backgrounds.backgrounds.



Research TeamResearch Team

�� Yin Yin ParadiesParadies, University of Melbourne, University of Melbourne

�� Kevin Dunn and Jim Forrest, university of Kevin Dunn and Jim Forrest, university of 
New South WalesNew South Wales

�� Rob Donovan and Rodney Vlais, Curtain Rob Donovan and Rodney Vlais, Curtain 
UniversityUniversity

�� Anne Pedersen and Colleagues, Murdoch Anne Pedersen and Colleagues, Murdoch 
UniversityUniversity



What do we mean by discrimination?What do we mean by discrimination?

Discrimination is the process by which a Discrimination is the process by which a 
member or members of a socially defined member or members of a socially defined 
group is or are treated differently (especially group is or are treated differently (especially 
unfairly) because of his/her/their unfairly) because of his/her/their 
membership of that groupmembership of that group



Levels & types of discriminationLevels & types of discrimination

LevelsLevels

�� Interpersonal (focus of Interpersonal (focus of ‘‘More than ToleranceMore than Tolerance’’))
�� InstitutionalInstitutional
�� InternalisedInternalised

TypesTypes

�� OvertOvert
�� CovertCovert



Is discrimination bad for your health?Is discrimination bad for your health?

Established linkEstablished link

�� DepressionDepression

�� Obsessive compulsive symptomsObsessive compulsive symptoms

�� Cigarette smokingCigarette smoking

�� Substance misuseSubstance misuse



Is discrimination bad for health?Is discrimination bad for health?

Probable linkProbable link

Psychological and emotional distressPsychological and emotional distress
SomatizationSomatization
AnxietyAnxiety
StressStress
Reduced quality/satisfaction with lifeReduced quality/satisfaction with life
Low self esteemLow self esteem
Poor general mental healthPoor general mental health
Peer violencePeer violence
Blood pressureBlood pressure
Infant low birth weightInfant low birth weight
Increased heart rateIncreased heart rate
Alcohol misuseAlcohol misuse



Is discrimination bad for your health?Is discrimination bad for your health?

Possible linkPossible link

Heart diseaseHeart disease

DiabetesDiabetes

Increased body massIncreased body mass



Why is discrimination bad for your Why is discrimination bad for your 
health?health?

�� Constraints on access to resources required Constraints on access to resources required 
for healthfor health

�� Negative evaluations resulting in poor Negative evaluations resulting in poor 
psychological wellbeingpsychological wellbeing

�� Stress, fear and other negative emotions Stress, fear and other negative emotions 
which in turn affect the bodywhich in turn affect the body

�� Engagement in health damaging behavioursEngagement in health damaging behaviours



Particular implications for young Particular implications for young 
peoplepeople

�� Impact of early experiences on mental and Impact of early experiences on mental and 
physical health into adulthoodphysical health into adulthood

�� Impact on identity formationImpact on identity formation

�� Impact of discrimination on access to Impact of discrimination on access to 
education & employment at a critical stage education & employment at a critical stage 
limiting opportunities and having impacts limiting opportunities and having impacts 
across the lifecycleacross the lifecycle



Experiences of discriminationExperiences of discrimination
in institutional settingsin institutional settings

Respondents born in a nonRespondents born in a non--English speaking countryEnglish speaking country

18.618.618.018.030.530.538.938.9TotalTotal

2.82.83.03.06.26.27.4 7.4 OftenOften

15.815.815.015.024.324.331.531.5SometimesSometimes

PolicingPolicingHousingHousingEducationEducationWorkplaceWorkplace



Experiences of discrimination in everyday contexts Experiences of discrimination in everyday contexts ––
respondents of nonrespondents of non--English speaking backgroundEnglish speaking background

44.844.833.833.8TotalTotal

14.914.93.93.9OftenOften

29.929.929.929.9SometimesSometimes

Sport/public Sport/public 
eventevent

Shop/restaurantShop/restaurant



Attitudes: positive indicatorsAttitudes: positive indicators

-- Low level of support for Low level of support for ‘‘traditional racismtraditional racism’’ (less (less 
than1:10), especially compared with other countries than1:10), especially compared with other countries 
(3 in 10 in Europe)(3 in 10 in Europe)

-- High level of support for diversity (90%)High level of support for diversity (90%)

-- High level of security with people from different High level of security with people from different 
cultures (82%)cultures (82%)

-- High level recognition that discrimination occurs High level recognition that discrimination occurs 
(84%)(84%)



Attitudes Attitudes –– future challengesfuture challenges

37% believe that Australia is weakened by people 37% believe that Australia is weakened by people ‘‘sticking to their sticking to their 
old waysold ways’’

Indicator of support for cultural retentionIndicator of support for cultural retention

Ethnic identity good for health/protects against the impacts of Ethnic identity good for health/protects against the impacts of 
discriminationdiscrimination

Capacity to retain oneCapacity to retain one’’s culture of origin (while also operating in a s culture of origin (while also operating in a 
new culture) important for healthnew culture) important for health

Support of cultural communities important for newcomers (bondingSupport of cultural communities important for newcomers (bonding
capital)capital)



Attitudes Attitudes –– future challengesfuture challenges

Social distance and outSocial distance and out--groupsgroups

Concern about intermarriage to people from different Concern about intermarriage to people from different 
cultural/religious backgrounds, compared to those from cultural/religious backgrounds, compared to those from 
British/Christian backgrounds (8% and 11% respectively)British/Christian backgrounds (8% and 11% respectively)

�� Asian (20%)Asian (20%)
�� Muslim (43%)Muslim (43%)

36% identify groups they believe do not belong in Australian 36% identify groups they believe do not belong in Australian 
societysociety

�� 34% Muslim34% Muslim
�� 21% Middle East21% Middle East
�� 12% Asian12% Asian



Attitudes Attitudes –– future challengesfuture challenges

Implications for healthImplications for health

-- Undermines ethnic identityUndermines ethnic identity

-- Affects access to resourcesAffects access to resources

-- Undermines social support from host communitiesUndermines social support from host communities

-- Undermines social cohesionUndermines social cohesion



Attitudes Attitudes ––future challengesfuture challenges

Recognition of the problemRecognition of the problem

-- Only 12% identify as personally prejudicedOnly 12% identify as personally prejudiced

-- 37% deny Anglo37% deny Anglo--Celtic privilegeCeltic privilege



Attitudes Attitudes –– future challengesfuture challenges

Implications for healthImplications for health

DenialDenial
-- Compounding effectsCompounding effects
-- Contributes to stigmatizingContributes to stigmatizing

RecognitionRecognition
-- Increases likelihood of actionIncreases likelihood of action
-- Reduces health impacts of covert forms of Reduces health impacts of covert forms of 

discriminationdiscrimination
-- Increases resilience to impactsIncreases resilience to impacts



Geographic patternsGeographic patterns

�� Focus on outerFocus on outer--suburbs important (young suburbs important (young 
age profiles)age profiles)

�� Continuing work in culturally diverse inner Continuing work in culturally diverse inner 
city and suburbscity and suburbs

�� Supporting new settlement in rural areasSupporting new settlement in rural areas



What can we do about What can we do about 
discrimination?discrimination?

A spectrum of interventionsA spectrum of interventions

Primary Primary –– addressing the causes of addressing the causes of 
discrimination before it occursdiscrimination before it occurs

Secondary Secondary –– responding to early signsresponding to early signs

Tertiary Tertiary –– prevent or minimise the impact of prevent or minimise the impact of 
discrimination after it has occurreddiscrimination after it has occurred



What can we do about What can we do about 
discrimination?discrimination?

MultiMulti--level level –– individual, organisational, community, societalindividual, organisational, community, societal

Multi strategy Multi strategy –– mutually reinforcingmutually reinforcing

Cross sector/cross disciplineCross sector/cross discipline

Sensitivity to local contextSensitivity to local context

Place and settingsPlace and settings

Institutional and interpersonalInstitutional and interpersonal



Addressing discriminationAddressing discrimination

Awareness raising through data Awareness raising through data 
collectioncollection

Research and monitoringResearch and monitoring

Anti discrimination legislationAnti discrimination legislationPolicy and legislative reformPolicy and legislative reform

Community campaigns to address Community campaigns to address 
racism/promote diversityracism/promote diversity

AdvocacyAdvocacy

Diversity trainingDiversity training

‘‘Whole organizationWhole organization’’ approachesapproaches
Workforce and organizational Workforce and organizational 
developmentdevelopment

Ethnic community capacity buildingEthnic community capacity building

Responsible leadershipResponsible leadership
Community developmentCommunity development

Media campaigns, protocols for Media campaigns, protocols for 
responsible journalismresponsible journalism

Communications/marketingCommunications/marketing

Contact, deliberative polls, school Contact, deliberative polls, school 
based educationbased education

Direct participationDirect participation

Promising examplesPromising examplesStrategyStrategy



Approaches to addressing Approaches to addressing 
interpersonal discriminationinterpersonal discrimination

�� Building empathyBuilding empathy

�� Addressing false beliefs and stereotypesAddressing false beliefs and stereotypes

�� Building and invoking social normsBuilding and invoking social norms

�� Inducing dissonanceInducing dissonance

�� Promoting dialoguePromoting dialogue

�� Emphasising commonality and diversityEmphasising commonality and diversity



More Information?More Information?

www.vichealth.vic.gov.auwww.vichealth.vic.gov.au


